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MINISTRY OF HUMAN RESOURCE DEVELOPMENT
(University Grants Commission)
NOTIFICATION
New Delhi, the 2nd May, 2016

University Grants Commission (Prevention, prohibition and redressal of sexual harassment of women
cmployees and students in higher cducational institutions) Regulations, 2015

No. F. 91-1/2013(TFGS).—In exercise of the powers conferred by clause (g) of sub-section (1) ol section 26
of the University Grants Commission Act, 1956 (3 of 1956), read with sub-section (1) of Section 20 of the
caid Act. the University Grants Commission herehy makes the following regulations, numely:-

1. Short title, application and commencement.—( 1) These regulations may be called the University
Grants Commission (Prevention, prohibition and redressal of sexual harassment of women employees
and students in higher educational inslitutions) Regulations, 2015.

(2) They shall apply to all higher educational institutions in India.
3) They shall come into force on the date of their publication in the Official Gazette.
2. Definitions.—In these regulations, unless the context otherwise requires,-

(#) “aperieved woman” means in relation 1o work place, a woman of any uge whether employed vr not. whe
alleges to have been subjccted to any act of sexual harassment by the responilent;

(b) ‘Act” means the Sexual Harassment of Women at Waorkplace (Prevention, Prohibition and Redressal) Act,
2013 (14 of 2013):

(¢) “campus” means the location or the land on which a Higher Educational hnstitution and iy related
institutional fucilities like libraries, laboratories, lecture halls, residences. halls, toilets, student cenires,
hostels dining halls, stadiums, parking arcas, parks-like settings and other amenities hike health centres,
canteens, Bank counters. ele., are siuated and also includes extended campus and covers within s scope
places visited as a student of the HET including transportation provided foi the puarpase of cominuiing o
and from the mstitation, the locations outside the institution on ield rips imernships, study tours.
excursions, shart- tenin placements, places used for camps , coltural festivals, sports meets and such ather
setivities where a person is participating in the capacity of an employes or student of the HELL
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(dr Commitssion™ means the University Grants Commission established under section 4 of the University

)]

(h)

()

()

=)

Grants Commission Act, 1956 (3 of 1936);

“eovered aindividuals™ are persans wha have engaged in protected activity such as filing a sexual
harassment charge. or who are closely associated with an individual who has cngaged in protected activity
and such person can be an employee or a fellow student or guardian of the offended person;

“emplovee” means a person as defined in the Act and also includes, for the purposes of these Regulations
traince. apprentice (or called by any other name), interns. volunteers, teacher assistants, research
assistants, whether employed or nat. including those involved in ficld studies. projects. short-visits and
camps:

“Exccutive Authonity™ means the chief executive authority of the HEI, by whatever name called, in which

the general administration of the HEI is vested.  Fer public funded institutions the Exceutive Authority
means the Disciplinary Authority as indicated in Central Civil Services (Classification, Contro! and
Appeal) Rules, 1965 or its equivalent rules;

“Higher Educational Institution™ (HEI) means a university within the meaning of clause ( j) of section 2, a

college within the meaning of clause(b) of sub-section (1) of section 12A and an institution deemed o be
a University under section 3 of the University Grants Commission Act, 1956 (3 of 1956):

“Internal Complaints Committee” (ICC) means Internal Complaints Committee to be constituted by an
HEI under sub regulation (1) of regulation 4 of these regulations. Any existing body already functioning
with the same objeclive (like the Gender Sensitization Committec Against Sexual Harassment
(GSCASID) should be reconstituted as the [CC:

Provided that in the lauer case the HEI shall ensure that the constitution of such a Body is as required for
ICC under these regulations. Provided further that such a Body shall be bound by the provisions of thesa
regulations:

“protected activity” includes reasonable opposition o a practice believed 1o violate sexual harassment
laws on behalf of onescll or others such as participation in sexual harassment proceedings, cooperating
with an internal investigation or alleged sexual harassment praclices or acting as a witness in an
investigation by an outside agency or in litigation;

“sexuval harassment™ means-

(1) “An unwanted conduct with sexual undertones if it occurs or which is parsisient and which demeans.
humiliates or creates a hostile and intimidating environment or is calculated to induce submission by
actual or threatened adverse consequences and includes any one or more or all of the following
unwelcome acts or behaviour (whether directly or by implication), namely;-

(a) any unwelcome physical, verbal ar non verbal conduct of sexual nature:
(b) demand or request for sexual favours;

(c) making sexually coloured remarks

(d) physical contact and advances; or

(¢) showing pornography™

(i) any one (or more than onc or all) of the following circumstances, if it occurs or is present in
relation or connected with any behaviour that has explicit or implicit sexual underones-

(a) implied or explicit promise of preferential treatment as quid pro quo for sexual favours;

(b) implied or explicit hreat of detrimental treatment in the conduct of work,

(c) implied or explicit threat about the present or future status of the person concerned;

(d) creating an intimidating offensive or hostile learning environment,

(c) humibiating treatment likely 1o affect the health, safety dignity or physical integnty of the

person concel ned;
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Ve mademe b g shortter training programmes ina HEL

serded that astndent wha fsom e process of kg admission in HET campus, althongh net vet
it shall e treateds for the prrposes. of these egulations, s astident o that HEL where any

odent ol sexual Torassment takes place againsl sl stdent;

Pronnded that o student wha i o participant in any of the activities ina HET other than the T where
aoe b stndent by enrolled shall be teated, for the parposes of these repulations, as o student ol tha FH=T
where amy incident of sexual harassment takes place against such swident:

Gt i Pty Planassiment™ tefers o sitaation where sexual harnssment oceurs ws a resalv ol an act or
amesion by any third panty o outsider, who s not an employee or i student ol the HEL but a visitor 1o

1he

TUET e somie other capachty or fov some other purpose. orrenson;

(0 U VCTmsanon’ means any unfivourable treatment meted out 1o 8 person with an impheit or explien

() “workplace!

()

(h)

(d)

(<)

(n

il

ston to ahtun sexual favour,

means the compus of o HEFincluding-

(a) Any department, orpanisation, undertaking, establishment, enterprise, institution, office. brancl or

amt which is estabhished, owned, controlled or wholly or substantially financed by funds provided
directly o indiecthy by the appropriate TELs:

() Any sports institute, stadivm, sports complex or competition or games venue, whether residential o

W

not used for traimimg, sports or other activities velating thereol in HEIS

) Any place visited hy the cmployee or student awising out of or during the course of employment or
study including transportation provided by the Exceutive Authority for undertaking such journey for
study in HEL?

Responsibilities of the Higher Educational Institution- (1) Gvery HET shall,,

Wherever requived, appropriately subsume the spirit of the above definitions in its policy and
repulations on prevention and prohibition of sexual harpssment against the employees wnd the
students, and modify its ordinances and rules in consonance with the requirements of the Regulations:

publicly notify the provisions against sexual harassment and ensuretheir wide dissemination:

organise training programmes or us the case may be, workshops for the officers. functionaries, taculty
and students, s indicated in the SAKSHAM Report (Measures for Ensiring the Safety of Women and
Proprammes for Gender Sensitization on Campuses) of the Conmission, o sensitize them and ensure
nowledpe snd awareness of the rights, entitlements and responsibilities enshrined e the Act and
under these regulations;

act decisively apninst all pender based violenee perpetrated against evployees amd students ol
cexes recopmsing that prinnily women employees and students and some mule students and students
of the third pender are vulnerable to many forms of sexual harassment and humiliaton and
explomation; '

wibliely commit itsell 1o zeio lerance policy towards sexual harassiment,
) Y

reinforee its commitiment o creating its campus free from discrimination. harassment, realiation o
sesual assault o all levels,

create awarencess ahout what canstitutes sexual harassment Ineluding hostile environment harussimeut
and guid pro guo harassment;

inclade e prospectus and display prominently at conspicnous places or Notice Boavds the penatty
andd consequences of seaual harassment and make all sections ol the institutional community awaie ol
the information on the mechanism put in place for vedressal ol complaingy pertaining to sexual
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hanssment, contact detnils of members of Tnternal Compliints Commitee complaints procedure
Mo oncAny existing by alieady fanctioning: with the sane ohjecuve (e the Gender Sensitizanon
Commnee Apaina Sexnal aassiment (€ ISCASTDY whanbid be reconntitnted s the 1CC:

Provaded that in the Tatier ease the 11 stk ensire it the constiitution of el w Body b4 i required

T TEC tder these regutations, Provided fither that sl Body shill be bownd by the provisions of
thewe renulationy,

ot employees aml students of the recourse nvallable (o them i they wre victima of v xyal
harassiment;,

orpanise repular ovientation: or waining programmes for the members of the 1CC 1o deal with
complaits, steer the process of settlement or conellintion, ele, with sensitivity,

proactively mave ta el all forms of harassment of employees and stodents whether it is fron hose
meadominant power or hieenrehienl relationship within 114 or Owing 1o intimate partner violence o
from peers or from clements outside of the peographical limits of the 111

be responsible to bring those puilty of sexual harassment against s employees and students 1o book
andbininate all proceedings as required by Taw and also putin place mechanisms and redressal Sysi¢nin

Iike the 1CC 1o e wnd prevent sexual harassment on ity campuisy

treat sexual harassment as a misconduet under serviee rules and initate action for misconduct if’ the
perpetator is an employee;

treat sexual harassment as a violation of (he diseiplinary rules (leading up 1o rustication and
expulsion) it the perpetiator is a student;

ensure compliance with the provisions of these repulations, including appointment of 1CC, within a
period of sixty days from the date of publication of these reguliions;

monitor the timely submission of reports by the 1CC;

prepare an annual st report with details on the number of cases filed und their disposal and submit
the same to the Commission,

Supportive measures.—(1) The rules, regulations or any such other instrument by which 1CC shall

Tunction have 1o be updated and revised fiom time-to-thne, us court Judgments und other laws und rules will
continue to revise the fegal framework within which the Act is 1o be implemented.

(2) The Lxecutive Authority of the HELS must mandatorily extend full support o see that the
recommendations of the 1ICC are implemented in a timely manner, Al possible institutional resouices
must be given (o the functioning of the 16C, ncluding office and burldmg, infvasthuciure (compulers,
photacopiers, andiv-video, equipment, ete.), stall (1ypists, connselling and Tepal services) s, well as o
sufficient allocation of financial resources,

Y Vulnerable groups we particulinly prone 1o heassment and wlso find it more difficult
complain. Valnerability can be socially compounded by region, class, custe, sexial atentution,
oty identity and by being ditferently abled. Fnabling conmitices must be sensitive (o sueh
vulnerabilities and specinl needs.

() Since research students and doctoral candidates mre partieulanly vulnerable the HENS must
ensure that the guidelines for ethics for Research Supervision aie pat i place

(5) ANTTEL mustconduct wregutur and ball yemly review of the elicaey and implementation ol
their anti-sexual havassment policy
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(0 All Academic Sttt Colleses (now known asHuman Resomee Development Centies
(HRDC and Regional Centres for Capacity Building (RCCHS) must ineorporate sessions o vender
we therr orientation and refresher courses. This should be across disciplmes, and  preterably
mainstreamed using the UGC SAKSTIAM Report which provides indicative modules in this vegand

(7 hientation courses for administratars conducted in HEIS mus have a module o pende
censitization and sexual harassment issues. Regular workshops are (o be conducted for all sections ol
the HEEF community

(%) Counselling services must be institutionalised in all HELs and must have well trmmed tull-time

counseliors,

(9) Manv HEIs having large campuses have a deficit in lighting and are experienced as unsale
3 g larg ! ghtng
places by the institutionzl community. Adequate lighting is a necessary aspeet of infrastructure and

maimnienance.

(10)  Adequate and well trained security including a good proportion or hilance of women security
«alf is necessary. Security staff” must reccive gender sensitization trainina s a part of conditions of

appointment

! (113 HEls must cnsurc reliable public transport, cspecially within large campuses between
different sections of the HEL hostels, libraries, laborataries and main buildings, and especially those
that da not have pood access for day scholars. Lack of safety as well as harassment is exacerbated
when employees and students cannol depend on safe public tansport. Reliable transport way be
considercd by HEls o cnable employees and students o work late in libraries, laboratories and to

attend programmes in the evenings.

(12)  Residential HEIs should accord priarity to construction of women's hostels. For the growing
population of young women wishing 1o access higher education, hostel accommadation is desitable in

; both urban and rural arcas and at all levels of higher education which provides a modicum ol
protection from harassment of all kinds.

(13)  Concern for the safety of women students must nol be cited to impose discriminatory rules for
women in the hostels as compared to male students. Campus safety policies should nat result in
securitization. such as over monitoring or policing or curtailing the freedom of movement, espectally
fur women employees and students.

(14)  Adequatc health facilities are equally mandatory for all HEIs. In the case of women this miust
include gender sensitive doctors and nuises, as well as the services ol a gynaecologist,

(15)  The Women's Development Cells in colleges shall be revived and funded to be able to carry
out the range of activities required for pender sensitizationand remain autonomous of the functioning
of anti sexual harassment committees and [CCs. At the same time they shall extend their activities to
include gender sensilization programmes in consultation with 1CCs and help o disseminaie anti-
cesual harassiment policies on campuses on a regular basis. The ‘cultural’ space and the “tormal
scademic space’ need o colliborate 10 yender these workshops innovative, engaging and non-

miechanical.

(16)  Hostel Wardens, Provosts, Principals, Vice Chancellors, Legal Officers and  other
funclionaries must be brought within the domain of aceountability through amendimentsin the rules o
Ordinances where necessary.

4. Grievance redressal mechanism.—(1) Every Executuve Authority  shall constitute an el
Conmplaints Commitiee (1CC)Y with an inbuilt mechanism lor gender sensitization against sexual harassment,

The 1CC shall have the following composition:-
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(6)

5.
shall:

(2)

G A Presiding Officer who shall be a1 woman faculty member employed at a senior level (not below
a Professor i case of acuniversity. and not below an Associate Professor or Reader in case of a
college) at the educational institution, nominated by the Executive Authority:

Provided that in case a senior level woman employec is not available, the Presiding Officer shall

e nominated from other offices or administrative units of the workplace referred to in sub-section
2(0);

Provided further that in case the other offices or administrative units of the workplace do not have
a scnior level woman employee, the Presiding Officer shall be nominated from any other
warkplace of the same employer or other department or organization;”

(b) two Taculty members and two non-teaching employees, preferably committed 1o the cause of
women or who have had experience in social work or have legal knowledge, nominated by the
LExecutive Authority;

(¢) Three students, if the matter involves students. who shall he enrolled at the undergraduate.
master's, and rescareh scholar levels respectively, elected through transparent democratic
procedure;

(d) one member from amongst non-government organisations or associations committed to the cause
ol women or a person familiar with the issues relating o sexual harassment. nominated by the
Exccutive Auathority.

At least one-halfl of the 1otal members of the ICC shall be women,
Persons in senior administrative positions in the HEI, such as Vice- Chancellor, Pro Vice-Chancellors,
Rectors, Registrar, Deans, Heads of Departments, elc., shall nol be members of ICCs in order to

ensure autonomy of their functioning.

The term of office of the members of the 1ICC shall be for a period of three years. HEIs may also
employ a system whereby one —third of the members of the ICC inay change every year.

The Member appointed form amongst the non-governmental organizations or associations shall be
paid such fees or allowances for holding the proceedings of the Internal Committee, by the Exccutive

Authority as may be prescribed.

Where the Presiding OlTicer or any member of the Intiernal Committee:

(a) contravenes the provisions of section 16 of the Act; on

(h) has been convicted for an offence or an inquiry into an offence under any law for the time
being in force is pending against him; or

(¢) he has been found gutlty i any disciplinary proceedings or a disciplinary proceeding is
pending agamst him; or

(d) has so abused his position as to render his continuance in office prejudicial to the public
interest,

such Presiding Officer or Member, as the case may be, shall be removed from the Committee and the
vacaney so created or any casual vacancy shall be filled by fresh nomination in accordance with the
provisions of this scetion.™

Responsibilities of Internal Complalnts Committee (ICC) - The Internal Complaints Commitice

provide assistance if an employee or a student chooses 1o file i complaint with the police;
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(v provide mechamsms ol dispute redressal and dinlogue o anticipate and addiess issues throngh just
L]

vid o conahiation without undermimng compliinant’s rights, and minimize the need for puely
cumbive approaches that lead w further resentment, alicnation or violenee:

() proteet the safery of the complainant by ot divulaing the peison’s identity, and provide the
miardaton reliel by way of sanctioned leave or relaxation of atiendance requirement ot transler (o
anather depaiment o supervisor as required during the pendency ol the complamt, or also provide
for the banster of the oftender,

(dy ensre that viclims or witnesses are not victimised o discrimimated against while dealing with
complamts of sexval harassment; and

() conutre prohibion of retaliation or adverse action against a covered individual hecause the employee
or the studentis engaged in protected activity.

0. The process for making complaint and conducting Inguiry — The ICC shall comply with the
procedure preseribed in these: Regulanons and the Act, for making a complaint and ingquiring inte the
camplaint in a tme bound manner. The HET shall provide all necessary facilities to the 1CC o conduct the
inquuy expedivonsly and with required povacy

. Process of making complaint of sexual harassment - An agarieved person is required to sabmit g
written complaint to the 1CC within three months from the date ol the incident and in case of a scries of
incidents within a period of three months tfrom the date of the lastincident.

Provided that where such complaint cannot be made in writing, the Presiding Officer or any Member of the
Intemnal Commutize shall vender all reasonable assistance to the person for making the complaintin writing.

srovided further that the ICC may, for the reasons to be accorded in the writing, extend the tme hnit not
exceeding three months. if it is satistied that the circumstances were such which prevented the person from
filing a complaint within the smid period.”

Friends, relatives, Colleagues. Co-students, Psychologist, or any other associare of the vietinu may file the
complaint in situations where the aggrieved person is unable Lo make 4 complaint en aceount of physcal ot
mental in capacity or death.

8. Praocess of conducting Inquiry- (1) The ICC shall, upon reccipt of the compluaint, send one copy of
the complaint to the respandent within a period of seven days of such reecipl.
2) Upon receipt of the copy of the complaint, the respondent shall 1ile his or her reply to the camplaint

along with the list of documents, and names and addresses of witnesses within a period of ten days.

3) The inguiry has to be completed within a period of ninety days from the receipt of the complimi The
inquiry report, with recommendations, if any, has to be submitted within ten days {rom the completion of the
inquiry to the Executive Authority of the T1EL Copy of the findings ar reccommendations shall also be senved
on both parties 1o the complaint

(4) The Lxecutive Authority of the HET shall act on the recommendations of the committee within

period of thirty days from the receipt of the inguiry report, unless an appeal against the tidings s filed wathin
that time by enher party

(3) An appeal againse the findings or frecommendations ol the 1CC may be filed by cither pacty before the
Cxccutive Authority of the HED within a period of thirty days from the date of the vecammendations,

(6) It the Executive Authority of the HEI decides not to act as per the tecommendations of the 1CC then
it shall record wrnten reasans for the same (o be conveyed o 1CC and both the parties to the procecdimes 1
on the other hand it is decided o act as per the recommendations of the 1CC, then a show canse ponee,
answerable within ten days, shall be served on the party agamst whonm acuon s decided to be token [he
Executive Authonty of the HED shaldl proceed only after considering the reply ov heaning the aggrieved peron

(7 Ihe aggrieved party may seek conciliation in order to seule the matier. No monetary setilcment
should e mide as a basis of conciliation. The HED shall facilitate a coneiliation process through 1CC, o5 the
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\ ¢y heconee s soupht The resoluton o the conflict to the full satisfaction of the apgrieved party
wherever possible o preteried w porely punitive intervention,

() Pha idennines o the apprieved party o vietim or the witness or the offender shall not he made publie

arheprn e pubhic doman especially duving the process of the inguiry

v, Totevi vedvessal-The HE may,

(o anster the complamant or the respondent 1o another section or department Lo minimise the risks
mvolved in contact or imteraction, i such o recommendation is made by the 1CC;

(b grant leave w the appreved wath full protection of status and benefits for a period up to three months;

() testiain the respondent triom weporting on or evaluating the work o performance or [esis or examinatians
ol the complainanty .

Gy ensue that oftenders are warned 1o keep a distance from the aggnieved, and wherever necessary. il there
is  delimie threat, restrnn their entry mto the campus;

(&) take set memsures W provide a conducive environment of safety and protection o the complainant
against retalation and vichmisation as a consequence of making a complaint of sexual harassment.

10, Punishment and compensation- (1) Anyone found guilty of sexval harassment shatl be punished n
secordance with the serviee rales of the HEL if the offender is an employee,

(M) Where the tespondent is i student, depending upon the severity of the offence, the HEDmay,-

(00 withhold privileges of the student such as access (o the library, auditoria, halls of residence,
rransportation, scholarships, allowances, und identity card,

(h)  suspend or restrict entry into the campus for a specific period:

(¢) expel and strike oft name from the 1olls of the institution. including denial of readmission, if the
offence so waranis,

() award reformative punishments like mandatory counselline and, or, performance of community
services.

(3) The agerieved person is entitled 1o the payment of compensation. The HED shall issue direction for
payment of the compensation recommended by the ICC and accepted by the Executive Anthority. which
shall be recovered from the offender, The compensation payable shall be determined on the basis ol-

(2)  mental rauma, pain, suffering and distress caused 1o the nggricved person:

(h)  the loss of career opportunity due to the incident of sexual harassment,

(¢) the medical expenses incurred by the victim for physical, psychiatric treatment;
(y the income and status of the alleped perpetrnor imd victim, and
(¢)  the feasibility of such paymentin lomp sum or ininstalments

11 Action against frivolons complaint.—=To ensure that the provisions Tor the pratection ol cmployees
and students from sexual barassnent do not pet misused, provisions agaiost Fabse or malicious complaiots
Liave 1o be pade and |ullll|;|s|'.| swithin all THER 1 the 1CC concludes that the allegations made were Lalse.,
mahicious or the complamt wis made knowing 1 to be untiue, or forged o msleading wtormation has been
provided durimg the mguiry, the complamant shall be hable 1o be punished as per the pravisions of suh-
regaladons CH of repulations 1O the complaimn happens o e an employee and as per sub-regulation ()
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ol -‘l‘ sulation at the complamant happens o be a student. However, the mere inabifity to substantiate

complamtop provide adeguate proot will not attract attention against the complamant. Malicions intent on

prrtoer the complanant shall not be established without an inquiry, in accardance witlr the procedure

prescnbed. condocted belore iy action 18 recommended,

- . . < .. f . ' .
12 Consequences of non-compliance.—(1) The Commission shall. in respect of any institution that wall
{ully contravenes or repeatedly fails 1o comply with the obligations and duties laid ont Tor the prevention,
prohibition wnd redressal of sexual harassment of employees and students, 1ake one or more ol the Tolloving

actions after providmg due notice: -

(@) withdrawal of declaration of fitness 1o receive grants under section 128 of the University Granis

Comnission Act. 1930.

! emoving the name of the umversity o college from the list maintained by the Comnpussion ander
clause (1 of seetion 2 of sand Act, 1956;

(o1 withholding any grant allocated 1o the institution:

declanng the mstitution incligible for consideration for any assistance under any of the general o
<pecial assistance programmes of the Commission;

(¢)  wmioming the general public.
notice displayed prominently in the newspapers or other suitable media and posted on the w
Commission. declaring that the institution does not provide for a zero tolerance policy ag

including potential candidates for employment o acdimission. through
chsite of the

ainst scxual
harnssment:

) recommending the atfiliating university for withdrawal of affiliation. in case of a college:

recommending the Central Government for withdrawal of declaration as an institution deemed 1o be
uriversity, in case of an institution deemed to be university;

(h)  recommending the appropriate State Government for withdrawal of status as umversity i case of
university established or incorporated under a State Act.

() taking such other action within ils powers as it may deem fitand impose such other penalties as may be
provided in the University Grants Commission Act. 1956 for such duration of dme till the institotion
complics with the provisions of these regulations.

(1) No action shall be taken by the Commission under these regulations unless the Institution has been
aiven an apportunity to explain its position and an opportunity of being heard has been provided to it

[ AdVL-TT/A/Exty /53
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PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of India on 237 March, 2013.These regulations were aimed at
addressing and effectively resolving grievances of students related to Higher

Educational Institutions.

The UGC had received a number of responses on these regulations and
henee constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012, The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Commitlee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

i

before 31 December, 2018,

(Prof. Rajnish Jain)

PAACip)
J.K.Jadhav Arts €Oomm\& Science
Mahavidyalaya,



UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPPAI)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)

Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEIs, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all

institutions deemed to be a university declared as such under
Section 3 of the said Act.

c) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these

regulations, and includes a person seeking admission to any
institution of higher education;

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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qualification from a university and which, in accordance with the
rules and regulations of such university, is recognised as cornpotent
to provide for such course of study and present students

undergoing suich course of study for tho examination for the avard
of such qualification;

(d) "Commission” means the University Grants Cormnmission
established under saction 4 of the UGC Act, 1956,

(e) "declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and

published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggyrieved
students, namely:

vi.

vil.

making admission contrary to merit determined in accordance
with the declared admission policy of the institution:

irregularity in the admission process adopted by the
institution;

refusing admission in accordance with the declared admission
policy of the institution;

non publication of prospectus, (either hard copy / online) as
specified in these regulations:

publishing any information in the prospectus, which is false or
misleading, and not based on facts:

withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any

course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified in the declared
admission policy to be charged by such institution:
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(n) "Ombudsperson” means the Ombudsperson appointed under these
regulations:

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i.  Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission test; “N 0~
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(e) each component of the fee, deposits and other charges
payable by the students admitted to such institution for
pursuing a course or program of study, and the other
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(9) the percentage of tuition fee and other charges
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of every
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

() all relevant instructions in regard to maintaining the
discipline by students within or outside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different newspapers and through other media:

ii. Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost 'of its

age
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4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

A. Depzartment Grievance Redressal Committee (DGRC)

(1) In case of universities, all complaints relating to a
Cepartment shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be

constitited at the level of departments/schocl/center
vihese composition shall be as follcwrs:

3) Head of the Department / School / Center —
Chairperson

b) a Prefessor frem outside the department / school /

center to bz nominated by the Head of HEI —
Member

€) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

(1) The Chairperson and members of the committee shall
have a term of two years.

(i) The quorum for the meeting shall be two, including
Chairperson.

(iv) The DGRC shall follow the principles of natural justice
while deciding the grievances of the students.

v) The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

(vi) The DGRC shall provide a copy of the report to the
aggrieved person(s).

— t .
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(I} The complaints not related to departments/scronis
center and the grievances not rescived at tre DGR shzl

be referred to the Institutional Grievance Recressal

Committee (IGRC) to be censiituled by Head of the Ho)
whose composition shzll be as follows-

(@) Pro-Vice Chancellor / Dean/ Senior = emician of
HEI — Chairperson.

(b) Dean of students/D=an. Students Welfare

(c) Two senior academicians other than Chzipersen

(d) Proctor / Senior academizizn

(i) The above Commitice shall b= approved by the sizudory
body of institution (Executive Council or its equivelent).

() The Chairperson of IGRC zng DGRC shall not ke the
same. The tenure of the Commita= members shzall be two

years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation o IJGRC
while giving its recommendaticns. However, ths IGRC

shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follows the principles of natural justize while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a pericd of 15 workings

days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vii)The IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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B) Pncinst of the ollege Chaiperson
W) T senior (aoity members nominated by the
vl (A the Colcge,

() The tenurs of the metmbers shall be two ye2r8,

iy The quotum Sor the meting shall be two, including
Chasitperson,

() The COGRC shall follow the principles of natura! justice
vmile considering the grievances of the students.

(v)  The COGIREC shall send the repont 204 recommendztions to
the “Yice-Chancellor of the zffilizting university within a

penod of 15 days of receiding the complaint,

University Grievance Redrezzal Committee (UGRC)

(i) In case of grievances not regolved by CGRC, it shall be
refered to University Grievance Redressal Committes
(UGHC) for which the Vice-chanceller of the affiliating
university  shall constitute 2  University Grizvance
Medreszal  Committee  (UGRC)  consisting  of  five
members for a individual colleges or a group of colleges
keaping in view the location of the college(s). The UGRC
shall be constituted by the Vicechancellor cf the
affilating university consisting of

a) /+ genior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three  Principals  drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor — Members

(li)  The Chairpercon and members of the committee shall
have a term of two years,

(i) — The guorum for the meeting shall be two,

including
Chairperson, ¢
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(iv) Th? CGRC shall follow the principle of normal justice
while deciding the grievance of the students.

(vy The CGRC shall send the report and the
recommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E. Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance
Redressal Committee may within in a period of six days prefer
an appeal to the Ombudsperson.

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HEIl shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
“member who has at least ten years of experience as a Professor.

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(a) hold or have held at any point in the past, any post or,
employment in any office of profit in the university,

(b) have any significant relationship, including personal, family,
professional or financial, with the university,

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on parnt-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-

J.K.Jadhav Arts, Comm.& Science
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government - Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR

One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vi) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the
norms of the university for hearing the cases, in addition to the

reimbursement of the conveyance. e -
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(ix) The Ombudsperson may be removed on charges of proven
misconduct or misbehavior or as defined under these regulations,
by the concerned appointing authority i.e. the Executive Council of
the University.

FUNCTIONS OF OMBUDSPERSON:

(iy The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(i) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(i) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEE:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(ii) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall
fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.

— —"
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(iv)  An aggrieved person may appecar either in person or be
represented by such person as may be authorized to present
his/her case.

(V) The Gricvances not resolved at the appropriate Gricvance
Redressal Committee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(viiy On the conclusion of proceedings, the Ombudsperson shall
pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(vii) Every order under the signature-of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission,

(x) In case of any false or frivolous complaint, the Ombudsperson
may recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any Institution which willfully
contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Gner\rfl\ie;)RedreSwI
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Committee(s), as the case may be, may proceed to take one or more
of the following actions, namely:

(2)

(b)
()

(d)

(e)

(f)

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act:

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission;

informing the - general public, including potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take necessary and appropriate
actions against any institution for non-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it

—AProf. Rajnish Jain)
Secrelary
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